Swissphone Training 2026

Trainings are offered by Swissphone Wireless AG and its subsidi-
aries to their customers and partners. To ensure that the trainings
can be offered in the desired language and at the desired time,
trainings must be purchased from the Swissphone subsidiary
of reference.

Terms and conditions of participation and
cancellation Registration:

Registration confirmation and invoicing: You will receive a writ-
ten confirmation and invoice from us approximately two weeks
before the training date. The invoice is payable immediately upon
receipt. The training costs are per participant and include the
training materials and one day’s catering, including VAT. Costs for
accommodation, travel to and from the training centre are not
included in the training costs.

Cancellation by the participant: Cancellations by participants
are free of charge if they are received in writing at least two weeks
before the start of the training. In the event of later cancellations or
non-attendance, the entire participation fee will be charged. If you
are unable to attend in person, your representative may of course
take part in the training course.

Conduct of a training course: Swissphone reserves the right to
cancel for organisational reasons, as well as to make changes
to the programme or schedule and, if necessary, to change speak-
ers. A minimum of three participants is required for a training
course to take place. The maximum number of participants
is usually limited to ten participants.

Training location: Swissphone Samstagern
Interested? Contact us for more information:
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SWISSPHONE

Swissphone Wireless AG
Falmisstrasse 21

CH-8833 Samstagern

Tel +414478677 70

Fax  +414478677 71
E-Mail info@swissphone.com
swissphone.com
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Training Shedule 2026

Terminals, Networks, mioty® and s.ONE

/\.
oSWISSI”H(:)NE



Solutions mioty®
Training Dates Topics Participants Training Dates Topics Participants
o o Gives insight on the network product portfolio, the possible . . Quick introduction to mioty® technology,
(l\)lgtvsvgfkagg r,[\fc\glcijoe Area solutions and their USPs. The training covers both, mioty® Basic mioty® Products/solutions and its advantages.
wide-area and on-site c | 4 list of mioty® ot mioty®
* Swissphone . overs a selected list of mioty® use cases ranging from .
SOS and s.GUARD Portfolio Short overview of Swissphone’s platforms SOS and s.GUARD  : Proguct mioty® Advanced 2ty thread alert to lone worker applications. es%%ugsHe’.:
20.10.26 L ) . . Portfolio . . . .
) . Offers a quick introduction to Swissphone terminals : Overview of how mioty® products are integrated into our
Terminal Portfolio including used technologies and USPs. fzcgugﬁi: Platiorms SOS & s.GUARD SOS and s.GUARD software platforms.
s.ONE Product Portfolio Gives insight on the s.ONE offering
mioty® Product Portfolio Gives insight on the mioty® product portfolio and solutions.
Wide-area Networks
Terminals Training Dates Topics Participants
. Networks Basic Offers a quick introduction to network structure, POCSAG,
Training Dates Topics . Participants network types and fall-back scenarios
- . Wide-Area
Gives insight on the basic terminal configuration such as the ITC2800 Basic 5710.26 Offers a quick introduction to the ITGC2800: ¢ Network Basic
Terminal Configuration Basic information required to configure a terminal. It also offers a o ITC components, variants, options and software. : Course:
short introduction to POCSAG. - 640 CHF
. Covers various screens of the PNC software, telegram
PNC Basic
Covers the full configuration possibilities of the terminals. In types, OMC and how to create a network structure.
PSWoplus Training addition to POCSAG, this also includes integration in s.ONE, )
(Advanced) GPS and customisation of the menu structure/ Networks Advanced CO\/lers dlif?;ent PNC-ITC network use cases and how to
payloads, as well as firmware updates of the terminals. implement them.
) ) ) ) Terminals Covers installation and maintenance of an ITC2800, typical o
. 511006  Exclusive behind-the-scenes production tour offering Course: ITC2800 Advanced senvice scenarios and status monitoring. V\lgd?wA:ia
Production Tour participants first-hand insights into our manufacturing 425 CHF etwo
processes, quality standards, and technological expertise. 281026 Exclusive behind-the-scenes production tour offering Aguanced
Production Tour participants first-hand insights into our manufacturing 6 4%%8'_9”':
Service Level 1 Training Includes the basic repairs that can be carried out without a processes, quality standards, and technological expertise.
(Advanced) complex measuring infrastructure. )
Covers most PNC screens and functions for a deep
) ) ) . PNC Advanced X
Explains the options and how the OTA configuration works. understanding of the software.
OTA Configuration Depending on the customer, this includes the connection to
(Advanced) s.ONE or the use of file-based data storage. If required,
SFTP access (external) or RDP (internal) is addressed.
s.ONE
On—site Networks Training Dates Topics Participants
. s.ONE Basic Quick introduction to s.ONE, its modules and the customer
Training Dates Topics . Participants ' benefits. s.ONE
29.10.26 Course:
) Offers a quick overview of the I.SITE lld and llid: I.SITE Covers a selected list of use cases ranging from encryption 425 CHF
LSITE Il and lll Basic hardware, use cases and |.SITE Ill control application. s.ONE Advanced key management to base-config management.
. Gives insight over the . SEARCH hardware and software
. SEARCH Basic options and an introduction to the web-interface. On-site
92.10.26 Network
e Covers the I.SITE Il and Ill hardware in detail, the possible Course:
|.SITE Advanced combinations the .SEARCH, as well as the 640 CHF
I.SITE IIl control application.
|.SEARCH Advanced Covers different . SEARCH use cases and how to implement :

them.




