Service / Repair Form

Instructions:
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SWISSPHONE

Please fill out this form on your computer and print it out. Or you can print it out and fill it out by hand. Add it to the box you return the pager in. A
return merchandise authorization (RMA) is not needed to conduct a repair. Please send in pagers without belt clips/ battery covers and batteries.

The warranty does not cover defects, malfunctions, performance failures or damages to the unit resulting from use in other than its normal and
customary manner; misuse, accident or neglect, the use of non-conforming parts, or improper alterations or repairs. This warranty does not cover
batteries, battery chargers, housings or holsters, wear and tear on covers and coverage or range over which the pager will receive signals. Anything
out of warranty will cost $50 for Digital and $75 for Voice and Hurricane Duo Pager. Cost for reprogramming or re-tuning to a new frequency is $10.
Cost for Firmware Upgrade is $25. Freight cost is not included.

Return Address:

Swissphone LLC,Repairs, 561 Garden Drive, Unit D, Windsor, CO 80550

Date:

Name:

Company or
Department:

Phone Number:
Email:

Dealer Purchased
From or Dealer

Reference#:

Ship to Address
City/State/Zip:
(No PO Boxes)

Credit/Debit Card#,
Expiration Date, and 3 Digit
CVV2 Code on

the Back of the Card:
Leave Blank if You are

on Terms

Is Your Item Still
Under Warranty:

Do You Have a
Programmer?:

Description of

Problem or What You Would
Like Done for

Each Item: (Please

Include Serial#s for Each
Description)
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SWISSPHONE

Contact Information:

OYes [ No Not Sure

OYes [ONo

Service Requirement:

Swissphone LLC

561 Garden Drive, Unit D
Windsor, CO 80550

Tel +1800 596 19 14

Fax  +1970460 30 14

E-Mail info.usa@swissphone.com
swissphone.com
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